
Test data collected by
KPMG agrees with BLS
raw data.

Average Jeopardv
Notice Intervals
& Percentage of
Orders Given
Jeopardv Notices

Percent Missed
Installation
Appointments

Average
Completion
Interval/Order
Completion
Interval
Distribution

POTS - Residence
POTS - Business
Design
UNEDesign
UNE Non-Design

<10 lines/circuits
>10 lines/circuits
Dispatch! No Dispatch
POTS - Residence
POTS - Business
Design
UNE Design
UNE Non-Design

Dispatch! No Dispatch

Residence and Business rf'ported in day
intervals: 0.1.2.3.4.5.5+

UNE and Design reported in day intervals: O
5.5-10. 10-15. 15-20.20-25. 25-30. >-30
<l0 lines/circuits
>=10 lines/circuits
POTS - Residence
POTS - Business
Design
UNE Design
UNE Non-Design

BLS reports are correctl;):'
disaggregated and
complete.

KPMG-calculated SOM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation and
comparison pUrj>oses and
are com lete.
Test data collected by
KPMG agrees with BLS
raw data.
BLS reports are correctly
disaggregated and
com jete.
KPMG-calculated SOM
values agree with BLS
re rted S M values.
BLS raw data are suitable
for calculation and
comparison puu>oses and
are com lete.
Test data coUected by
KPMG agrees with BLS
raw data.
BLS m)orts are correctly
disaggregated and
com lete.
KPMG-calculated SQM
valuf's agree with BLS
re orted S M valuf's.
BLS raw data are suitable
for calculation and
comparison p!llJ)oses and
are com lete.
Test data collected bv
KPMG agrees \\';tl1 BLS
raw data.
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Average
Completion
Notice Interval

Coordinated
Customer
Conversion

Percent
Provisioning
Troubles within
30 days of
Service Order
Activity

Reporting interval in hours: 0-1. 1-2.2-4.4
8. 8-12. 12-24. >24. plus overall average
hour interval
<10 linesIcircuits
>=10 lines/circuits
POTS - Residence
POTS - Business
Design
UNE Design
UNE Non-Design
UNE Non-Design

Reponed in intervals: <=5 min" >5 and
<=15 min.. >15 min., plus Overall Average
Interval

UNE Loops without INP
UNE Loops with INP

<10 lines/circuits
>10 lines/circuits
Dispatch! No Dispatch
POTS - Residence
POTS - Business
Design
UNE Design
UNE Non-Design

BLS reports are comctly
disaggregated and
complete.

KPMG-calculated SOM
values agree with BLS
reported SOM values.

BLS raw data are suitable
for calculation and
comparison purposes and
are complete.

Test data collected bv
KPMG agrees with BLS
raw data.
BiS reports are correctly
disaggregated and
com lete.
KPMG-calculated SOM
values agree with BLS
re orted S M values.
BiS raw data are suitable
for calculation and
comparison pur,poses and
are com lete.
Test data collected by
KPMG agrees with BLS
raw data.
BLS reports are correctly
disaggregated and
co lete.
KPMG-calculated SOM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation and
comparison purposes and
are com lete.
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Total Service
Order Cycle Time

Service Order
Accuracy

Pefceat Rejected
~er\'ice ReEtuests

Reject lHteJVal

FimlOreer
CSnBf:IRa8sa
Timelise5s

Percealage sf
SYbseEtl:leDt
Reflorts

lWeFage
CSfRPlet-isa
~

DiSJIatch! No Dispatch
POTS - Residence
POTS - Business
Design
UNEDesign
UNE Non-Design

<10 lines/circuits
>10 lines/circuits
Dispatch! No Dispatch
POTS - Residence
POTS - Business
Design
UNEDesign
UNE Non-Design

Mechanizes

MecaaBi:les

MeeBaBSeS

UNE Desigaes

UNE NSB DesigaeEl

UNE Di5fJatEh

BLS reports are correctly
disaggregated and
complete.

KPMG-calculated SOM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation and
comparison purposes and
are com lete.
Test data collected by
KPMG agrees with BLS
raw data.
BLS reports are correctlv
disaggregated and
complete.

KPMG-calculated SOM
values agree with BLS
reported SOM values.

BLS raw data are suitable
for calculation and
comparison purposes and
are com lete.
l'wailaBility sf lateH'ace O&P 7 1 1
.A..ccuracy sfReSJlSBSe

l'.'I-ailability sflaterface O&P 7 :2 1
A€curac,' sf Resflsose

hlilUabi:lHy sf l:Rterface 0&(> 7 a 1
Accuracy sf ResJlsase
TimeliBess sf ReSj')9RSe

AVailaBility sf Iateffaee O&P ? 4 1
Accurac,· sf Resp9B5e
Timeliness sf ReSJlSBSe

AvailaBilify sfIalerface 0&(> 7 4 2
Accuracy sf RespsR5e

A....ailabi:lily sf lHterface O&P 7 a 1
l\ccuracy sf ReSj')sase
Timeliaess sf ReSJl9R5e
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Order Cemplef:.ieR UNE Dispateh AvailaBilUy ef Interfaee O&P 7 (j 1
lBterval Aeel:lfaey ef Resp9flSe
DistriBaf:.ieR Timeliness efRespell&e

UNE NeR Dispatel:l Availability ef IRterfaee O&P 7 e 2
AeeY:Faey ef Respell&e

Weld Oreer UNE Dispateh AvailaBili~ ef I:nterfaee O&P 7 7 I
lIKeroal Aeel:lfaey sf Respell&e
DistribaHeR ana Timeliaess efRespeH5e
MeaD In£erval.

UNE NeB Dispateh Awilaaility ef Imerfaee O&P 7 7 2
,'\eeY:Faey ef RespSBSe

A\reFage Jeeparey UNE Dispateh AvailaaHHy ef Interfaee O&P 7 8 I
Neaee IBterval ,'\eel:lfaey ef RespeBSe

UNE NeB DispatM A'I;lilaBilay ef Interfaee O&P 782
Aeem:aey sf RespeRSe

PereeRtage ef u~n; Dispateb AYailaBili~r ef lRte1faee O&P 7 91

Orders C";eB Aeeuraey ef Resp9RSe
Jeeparay Nef:.iees Timeliness ef ResJleBSe

UNE NeR Dispateh AvailaBility ef lRterfaee 0&1> 7 Q 2
.'\ean:aey ef RespeBSe

Pereenl UNEDispalM Availabili~ ef IBterfaee 0&1> 7 lQ 1
PF9visielUag .J\.eeY:Fa€Y ef R.espeBse
Trsl:IBles vAthin TilReliBess ef RespeBSe
3QDa~

UNE NeR Disflatei:l l\,.;aiiaeilitjr ef Interfaee O&P JIQ 2
,A£el:ll'aey ef Respeose

PereeRt ~ef\'iee UWE DisfJatei:l t\¥ailabilay ef lBterfaee 0&1> 7 11 1
Order Aeeuraey t\esufaey efRespeose

UNE NeB DisflatM AArailaBiIi~ sf Imerfaee O&P 711 2
AesuFaey ef ReSfJeR5e

Average UNE Dispateb AvailaBility ef IBterfaee O&P 7 12 1
C91Bplef:.i9R .'\eeY:Faey ef ResJleRSe
Nstice IRterval Timeliness sf ReSJlsBse

UNE NSB Dispateh .I\....ailaail~/sf IBterfaee O&P 7 122
Aesufaey sf RespsRSe
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8.0 O&P-8: EDI Documentation Evaluation

The EDI Documentation Evaluation is an analysis of the BellSouth provided documentation used
by CLECs to interface and interact with the EDI interface for ordering and provisioning
activities. This evaluation is intended to review the availability, accuracy and completeness of
BellSouth's ordering and provisioning documentation using a variety of operational analysis
techniques. This test will receive as input from the O&P-I: EDI Functional Test an exceptions
report due to documentation which addresses whether system functionality matches that
described in the business rules documentation.

The following evaluation criteria (will be used to address the sub-processes and functions
evaluated in test O&P-8.

Existence of Structural
Elements
Completeness of
DataAyaiialliHty sf
DeeumeRt{s}
AE'cH:Fac)' sf Decl:lmeRt(s)
SY'liehll'e sf D9CIHReHt(S)
DisHiblltie9 af
DselHBentfs)
DocumentConrent~

ef lBfel'lnatisn
ChaRge MaRageBJeJH
NstiHeat:len Pi:ecess

Document COlltentPC Em Trai'Rieg DSCWfl£'Bt

Release ManagementCarrier NetiHcat:ieDS
off tl:le EellSouth TA'el:lsHe

Claritv of lnfonnation
Completeness of
DataA\'ailasilit)' sf
DOCY:lReR:t(lS}
ACClI:F1lE!'\' sf DscH:ment{s}
SH'uctlH'e sf Dsewne9t~
Distris88:ea sf
DeCYiReRt (5)
Clarity sf lHfeFHlatisa
CbaRge Managemeat
~4etii'i:ca1:isB PfOcess
Existence and Adeguacy
of Update Process
-Availability of
Documentation
AvaJlallility sf
DOCliFBellt(s}
ACCQfilCY sf DSC1.iJlleHt{s)
Strll€h:l:fe sf Dscl:l:IReat{s)
Disl:l'il:ll:l:tien ef
Docwnelll(s}
!Clarity ef IHfeFIRatisll
Caaage MaRageBleRt
NotiHcatiell Prscess

O&P 8 I
20&P 8
1.15 823

O&P 81
30&P 8
1.23
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Document Accuracy

Resale cUbe Aetf'nllioB ReEjl:HremeBfS

Accuracy of Documents

i\wUahHUy of O&P 8 1 4
DefHBleRt(s)
l\ecllFacy of DoelHReRt:(~
St:nieHli'e of De€Wl@Bt(~
DisfIieuHoR of
DoElIBlent(sj
Clarity of I:nfefBSBOR

Change MiHlagenlefH
NotifieaaoR Process

-.

Submil an Order

Submit and Error

Sup,plement an
Order

Pre-Order/Order
Integration

Receive
Completion
Notice (CN)

Receive Jeopardv
Notification

Check Service
Order Status

Create and send order in LSR format

Receive FOC/error/reject notification

Create and send order in LSR format

Receive plamled error/reject notification

Correct errors

Receive FOC

Create and send supplement transactions

Receive FOC/error/reject notification

Correct errors

Populate integration orders with information
returned from designated pre-order response

Submit integration orders

Receive acknowledgement

Receive error/reject notification

Correct errors

Rec('ive CN transaction

Receive jeopardy notification transaction

Check service order status

Accuracy of Document(s)
Content of Document s
Accuracy of Document(s)
Content of Document s
Accuracy of Document(s)
Content of Document s
Accuracy of Document(s)
Content of Document s
Accuracy of Document(s)
Content of Document s
Accuracy of Document(s)
Content of D ument s
Accuracy of Documentls)
Content of Document<s)

Accuracy of Document(s)
Content of Document s
Accuracv of Document(s)
Content of Document s
Accuracv of Documentls}
Content of Document(s)

Accuracv of Document(s)
Content of Document s
Accuracy ofDocument(s)
Content of Document s
Accuracy of Document(s)
Content of Document s
Accuracy of Document(s)
Content of Document s
Accuracy ofDocument(s)
Content of Document(s)

Accuracy of Document(s)
Content of Document(s)

Accuracv of Document(s)
Content of Docwnent(s)
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DeeIHBE'Bt(s)
t\ceyraey sfDacQfReat{s}
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DaellmeBlW
Clarity sf WeRHaHSB

ChaRgE' Management
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9.0 O&P-9: TAG Documentation Evaluation

The TAG Documentation Evaluation is an analysis of the BellSouth provided documentation
used by CLECs to interface and interact with the TAG interface for ordering and provisioning
activities. This evaluation is intended to review the aVailability, accuracy and completeness of
BellSouth's ordering and provisioning documentation using a variety of operational analysis
techniques. This test will receive as input from the O&P-2: TAG Functional Test an exceptions
report due to documentation which addresses whether system functionality matches that
described in the business rules documentation. The following evaluation criteria will be used to
address the sub-processes and functions evaluated in test O&P-9.

Document Structure and Fonnat-bEG
Iffi~leme:E'lttleen Gtlides (Vol~ffi€s1 1)

Document ComentTAe TeduHcal and
PF9gFatHBJer Refefl?BCe GHiEie(sj

Release ManagementGafl'ier "Net:ificatiofls
elf fAe BeU~etitll vleesitl"

Document Accuracy

Existence ofStructural
Elements
Completeness of
Datai\.vailal:lilif3' ef
DaeHIBenE~

Aeel!fa~'af DaclHHeat(s)
SirllellH'e ofDS€~al~
Dist:lilnltis'R ef
DeeHffieaE{s}
ClaREy ef IBfermatien
Change MaaageHl<eBt
NstiAcaRO'R Precess
Clarity of Information
Completeness of
DataA,,'ailaaility af
DecWReBt(s)
l\teGQfac,' sf Dec1:lBJeBt(s)
StractHce of DecameRt(s)
DisHiI:IlH:ien sf
DeClifReBt~

Clariiy sf WerlRa8SlJ
Caaage MaRageBJeat
~letifiea8en Precesa
Existence and Adequacy
of the Update Process
Availability of
Documentation
AvailaBility of
DSElHHeRE(s)
AceliT~cy ef DscameRtfg}
~lrnelHre sf DeCIlHll"Ht(S)
Distri9HtioR of
DSfHHlenl(s}
Clarity of l:RfeFRlatien
Change MaBagelReat
Netifieat:ioR Precess
Accuracy of Documents

O&P Q 1
W&P-9
1.15-9-1.23

O&P 9 1 3
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Submit an Order

Submit and Error

Supplement an
Order

Pre-Order/Order
Integration)

Receive
Completion
Notice (CN)

Receive Jeopardv
Notification

Check Service
Order Status

Create and send order in LSR format

Receive FOC/error/reject notification

Create and send order in LSR format

Receive planned error/reject notification

Correct errors

Receive FOC

Create and send supplement transactions

Rceive FOC/error/reject notification

Correct errors

Populate integration orders with information
returned from designated pre-order response

Submit integration orders

Receive acknowledgement

Receive error/reject notification

Correct errors

Receive CN transaction

Receive jeopardy notification transaction

Check service order status

AYailaBHit·y sf
DSellfAfi'Bt(S)
ACnIFaC? efDeCll1Re:l1t~

~tnl€tllfe sf DeCl:HIlent(s}
Distri~l:ltieB of
DO€lH'IleBt~

Clarity sf lnfermatisa
ChaRge Management
NetifieatioB Precess
Accuracy of Document(s)
Content ofDocument s
Accuracy of Docwnent(s)
Content of Document s
Accuracy of DocwnentCs)
Content of Document s
Accuracy of Document(s)
Content of Document s
Accuracy of Document(s)
Content ofDocument s
Accuracy of Doctiment(s)
Content of Document s
Accuracy of Document(s)
Content of DocumentCs)

Accuracv of Documentfs)
Content of Document s
Accuracy-of Document(s)
Content of Document s
Accuracy of Docwllent(s)
.Content of DocumenHsl

Accuracy of Document(s)
Content of Docwnent s
Accuracv of Document(s)
Content of Document s
Accuracy of Document(s)
Content of Document s
AccuraCJ' of Document(s)
Content of Document s
Accuracv of Document(s)
Content of Document(s)

Accuracy of Docwnent(s)
Content of Document(s)

Accuracy of Document(sl
Content of DocumenHs)
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AYai:lallY:i~!Elf
DElClHBeBt{s}
Accuracy Elf D9CYRJ:eHHs}
~tRi€t-Yre Elf DgeYB~enHS}
Distr:i91:ltiElB Elf
DEl€lHBeHt{s}
Clarity Elf IrJormatieB
Chaage ManageRlent
~IElt:ifi€aaElB Precess
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10.0 O&P-IO: EDI/TAG Production Volume Perfonnance Test

The EDI/TAG Peak Volume Performance Test will evaluate the behavior and perfonnance of
both the EDI and TAG interfaces under current capacities of the production system. This test
cycle will execute selected flow-through pre-ordering (TAG only) and resale and UNE service
request test cases, excluding error conditions.

The test will be executed during an 8-hour period. The following evaluation criteria will be used
to address the sub-processes and functions evaluated in test O&P-IO.

Submit Orders in
Production
Volumes

Send order in LSR format

Receive acknowledgment

Receive FOC or error/rejection notification

AvailabUity of Interface
Timeliness ofResponse

Availability of Interface

Availability of Interface
Accuracy of Response
Timeliness ofR nse
Availability of Interface
Accuracy of Response
Timeliness of Res onse

O&P 10 12

O&P IQ 1 3

O&P 19 1 4
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VI. Billing Test Section

1.0 BLG-I: CRIS/CABS Invoicing Functional Test

The CRIS/CABS Invoicing Functional Test will evaluate the functional elements of the carrier
invoicing process for UNEs as delivered to CLECs by the CRIS/CABS interface. This test cycle
will be executed by placing test calls on those UNE scenarios selected for provisioning as part of
the EDI/TAG functional tests (O&P-I and O&P-2). KPMG will place calls on provisioned lines
to generate usage and invoice detail. The functional elements of UNE invoicing that will be
specifically targeted by this test include usage and measured rate billing, recurring and non
recurring charges, pro-ration of charges, the recording ofaccount configuration changes,
adjustments, and the accuracy of invoice line item details delivered by both the CABS/CRIS
systems.KPMG will use process walk-throughs/interviews to ensure quality of internal
processes. The following evaluation criteria will be used to address the SUb-processes and
functions evaluated in test BLC-I.

SLC 1 4 ]Defme balancing and reconciliation
procedures

Balance Cycle

Track adjustments BLG 1 16

Maintain Bill Cany balance forward ELC ·1 2 1
Balance

Review Bills Verify normal recurring charges SlC 131

Verify one-time charges SLC 132

Verify prorated recurring charges SLC 1 36

Verify usage charges SbG 134

Verify adjustments (debits and credits) SLC 1 3 a

Verify late charges ShC I 3 ij

Produce control reports Presence of Functionality ShC 1 4 2
Clai·ity of lnfollHatioB

Release cycle Presence of Functionality SlC 1 4 3
Clarity of IBfofTHatiofl
Aeew:asv of DOC-liilnent{s1

12115/19993/28/2000
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Maintain Bill
history

Request re-send

Maintain billing information

Access billing information

Deliver bill media

Presence of FWlCtiOnality
Timeliness of Res ome
Process Validation :8LC I 9 I
Presence of FWlCtiOnality
Clafity of lRferJRaROR
Ac€Ufa€v of DO€ll:JReRt{s)
Presence of FWlctiOnality :8LC 1 9 2
G)~ of InEenRatioB

Process Validation :OLC 1 7 1
Presence of FWlCtionality
ACfl:ll::ae:r of Docl:ll:ueat(s}
Timeliness ofR DSe

12/15/19993/28/2000
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2.0 BLG-2: ODUF/ADUF Usage Functional Test

The Daily Usage File Test will evaluate the functional elements of dally message/usage
processing for UNE ports as delivered to eLEes by the ADUF/ODUF interfaces. This test cycle
will be executed by KPMG placing test calls on those UNE port and port loop scenarios selected
for provisioning as part of the EDIlfAG functional tests (O&P-l and 0&P-2). The functional
elements of daily message/usage processing for UNE ports that will be specifically targeted by
this test include the completeness and accuracy of the call details across a variety of incoming

. and outgoing call types, changes in account disposition/configuration, and eo switch types. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
test BLG-2.

:.'1

Process VaUdation
Presence of Functionality

Verify DUF data Presence ofFunctionality 8LG :2 1 :2

Daily Usage Feed Create usage feed Process Validation 8LG 221
Presence of Functionali

Derme balancing and reconciliation Clam;' of IBtermaaon 8LG 262
procedures i'.t€cYFacy of

DOCYBHffit.{sPresence of
Functionali ..

Route usage Presence ofFunctionality 8bC 223

Deliver usage to Send Connect:Direet® Presence of Functionality 2LC 2 ~ 1
CLECs

Acknowledge arrival Presence of Functionality 8LC 2 3 2
Timeliness of R oose

Maintain usage Create usage backup Process Validation 2LC 2 4 1
history Presence of Functionality

Request backup data Presence of Functionality 2LG 24:2

Status tracking Track valid usage Presence of Functionality 8bG 6 a 1
and reporting Accuracy of response

Account for no usage Presence of Functionality BbC 6 § 2
Accurac ofre oose

Account for missing usage (gaps) Presence of Functionality BbC 2 § 3
Accurac ofres oose

12/1fi/19993128/2000
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3.0 BLG-3: Billing Systems Capacity Management Evaluation

The Billing Systems Capacity Management Evaluation is a detailed review of the safeguards and
procedures in place to plan for and manage projected growth in the use of the billing
applications. The following evaluation criteria (will be used to address the 'sub-processes and
functions evaluated in test BLG-3.

Billing Systems
Capacity
Management

Data collection and reporting ofbusiness
volumes. resource utilization. and
perfonnance monitoring

Data verification and analysis of business
volumes. resource utilization. and
performance monitoring

Systems and capacity planning.

Adequacy and
Completeness of data
collection and reporting

Adequacy and ELC 3 1 2
Completeness of data
verification and analysis

Adequacy and ELC 3 1 3
Completeness systems and
ca aci lannin

12!15/19993/28/2000
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4.0 BLG-4: Billing Perfonnance Resul~ CeJBjJarisenMeasures Evaluation

The Billing Perfonnance Results CSRlparissRMeasures Evaluation is a comparative analysis of
billing perfonnance results collected by the test through test management tools and those
collected by BellSouth's perfonnance measurement system from BellSouth's OSS. The source
results collected from BLG-I: CRIS/CABS Invoicing Functional Test and BLG-2: ODUF/ADUF
Usage Functional Test will be compared to perfonnance measures metrics, accuracy and trends
will be identified, and disparities will be analyzed for significance. Overall, for consistency
testing, four test results sources will be used and compared to ensure BellSouth accuracy:

• Daily usage files ODUF/ADUF
• CRIS/CABS test invoices
• BeIISouth's perfonnance measurements system data collected
• Test Call Log

The following evaluation criteria will be used to address the sub-processes and functions
evaluated in test BLG-4.

~

Invoice Accuracy

Mean Time to
Deliver Invoices

Usage Data
Delivery
Accuracy

Resale
UNE
Interconnection

Resale
UNE
Interconnection

Not Disaggregated

BLS repons are correctly
disaggregated and
com lete.
KPMG-calculated SQM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation purposes
and are com It'te.
BLS reports are correctly
disaggregated and
com lete.
KPMG-ealculated SQM
values agree with BLS
re acted S M values.
BLS raw data are suitable
for calculation pur.poses
and are com Jete.
Test data collected by
KPMG agrees with BLS
raw data.
BLS reports are correctly
disaggregated and
com lete.
KPMG-calculated SQM
values agree \'\Iitb BLS
reported SQM values.

3/28/2000
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Usage Data
Deliverv
Completeness

Usage Data
Deliverv
Timeliness

Mean Time to
Deliver Usage

lJwoieiHg
acclH'ae;'

Not Disaggregated

Not Disaggregated

Not Disaggregated

NOB DesigRed UN~ {biDes throagh CRJSj

BLS raw data are suitable
for calculation pur:poses
and are com lete.
BLS reports aI'£' correctly
disaggregated and
com lete.
KPMG-calculated SOM
values agree with BLS
re rted S M values.
BLS raw data are suitable
for calculation purposes
and are com lete.
Test data collected by
KPMG agrees with BLS
raw data.
BLS reports are correctly
disaggregated and
com lete.
KPMG-calculated SOM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation purposes
and are com lete.
Test data collected by
KPMG agrees with BLS
raw data.
BLS reports are correctly
disaggregated and
com lete.
KPMG-calculated SOM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation pur:poses
and are com lete.
Test data collected by
KPMG agrees with BLS
raw data.
Clarity of IBfarmatioa :SLC 4 1 1

DesigBed UN~ (eilled Ihroagll CAgS~

hwoice timeliness NeB DesigRee UN~ {billes ~aHgl:l GRJS}

Desigaes UN~ {billed throagh Cl~S~

Port Usage (billed tlH:oygh GAgS)

CliH'ity af lHfarmat:iaB

Clam)' of Iafermaaoa

TimeliHess of Re~oRSe

TiHleliness of Res~aBse

TiBleliBess of R:es~oHse

:SLC 4 1 6

BLC421

BLC 422

:ShC 4 2 ~
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UsagedaAa
deliver)'
€elRj)leteBess

=tata
cblracy

Pert Usage

IPeR Usage

SbC 441

IBLC 4 §
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5.0 BLG-5: CRIS/CABS Invoicing Documentation Evaluation

The CRIS/CABS Invoicing Documentation Evaluation is an analysis of the documentation used
by CLECs to interact with BellSouth's invoicing systems when conducting billing activities.
This high level evaluation is intended to review the accuracy and completeness of BellSouth's
documentation using a variety of operational analysis techniques. Since there is no direct system
interaction with CRIS/CABS, this documentation evaluation will be concerned with analyzing
the accuracy of documentation with respect to connectivity to gather invoices, delivery of
invoices and the overall format and contents of the invoices delivered. The following evaluation
criteria will be used to address the sub-processes and functions evaluated in test BLG-5.

Document Structure and Format.DeclHReBt
ChaRge Managemeat

DecHJneBt Csalent MaBagel'JleBtDocwnent
Content

DSC\llRenlatisB Di5tri9\1lisBRelease
Management

Dscl:HHeat CaBteatDocument Accuracv

Existence of Structural
Elements
Completeness of
DataA'IaHallilitj" sf
DO(,1:U'BeaHs)
ACCIH'3ey sf DosameRt(s}
~tru€kli"e sf DscHHleat(s}
DisHi9l1:tisa sf
DscYfileat(s)
Clarity of Information IlLC § 1 2
Completeness of
Datat\vailal:lilit-y of
DeCl:HJleal{s}
Acc\lFacy of DO('\IIJleHHs}

~tructlH'e of Docl:HTleat(s}
Diskilll:ltiea of
Dacymeat{s}
Existence and Adequacy BLC 5 I g
of the Update Process
Availability of
Documentation{st
Accurac)'of
Documentation

ACC\:lfac~' of DSCl:lflieRt{s} BLC a 1 4
Accuracv of Documents
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6.0 BLG-6: ODUF/ADUF Documentation Evaluation

The ODUF/ADUF Documentation Evaluation is an analysis of the documentation used by
CLECs to interact with BellSouth·s usage reporting systems when conducting billing activities.
This high level evaluation is intended to review the accuracy and completeness of BellSouth·s
documentation using a variety of operational analysis techniques. Since there is no direct system
interaction with BellSouth·s systems in this process, this documentation evaluation will be
concerned with analyzing the accuracy ofdocumentation with respect to connectivity to gather
usage records. delivery of usage records and the overall format and contents of the daily usage
fIles delivered. The following evaluation criteria will be used to address the sub-processes and
functions evaluated in test BLG-6.

Billing Usage
Reporting
Documentation

DasUJueBt CCBtenl MaBagem:eBtDocument
Content

Daf.HHleHtatiaR DistR9YtleBRelease
Management

De€lHR:eRt GelltemDocument Accuracy

h;ailaemty sf
Da€lHBeBt~

.\eeHFa€Y sf DaellH'leHt~
~tRl€tlH'eBf DeSan1eBt(sj
DistriBuHeB sf
Da€lHBeBt~Existenceof
Structural Elements
Co leteness of Data
Availaeilifiy af RLG e 1 2
DasHmeRt~

AcslH'il€Y af DS€lHHeRt~
~i:melareaf De€lIIReBt~
DistribHtieR af
DasQlBeRt(~Clarityof
Information
Com leteness of Dala
A'lailal:t~ af BLG 6 1 a
Da€lHBeBt(s}Existence
and Adequ3cv of the
Update Process
Availability of
Documentation
Accuraryof
Documentation
ASf.Yrasy af RLG e 1 4
D9ElHBeRl~Accuracy of
Documents

12/15119993128/2000

Appendix Dl - Evaluation Criteria Page DI- 52

Georgia ass Evaluation
Master Test Plan

Version 4-.Q4.1



VIT. Maintenance and Repair Test Section

1.0 M&R-l: TAFI Functional Test

The TAFI Functional Test will evaluate the functional elements of the trouble reporting and
screening process for telephone number assigned UNEs as delivered to CLECs via the TAFI
interface in BellSouth's production environment. This test cycle will be executed by submitting
trouble reports against provisioned test bed accounts

TAFI functionality will be reviewed along with the documentation addressing its use. The
functional elements trouble reporting and screening that will be specifically targeted by this test
include the entry and resolution of trouble reports. query and receipt ofstatus reports. access to
test capabilities. access to trouble history, and error conditions. The following evaluation criteria
will be used to address the sub-processes and functions evaluated in test M&R-l.

PresenceofFunctionali~

l'.Cetfi€37 ef DecHHleBt(s)
Accuracy of Response
TAFI Usabili

Modify trouble report

Create repeat report

Create subsequent report

ReHiew LMO~ FeCeB~ Slatu5 repert

Enter Multiple Trouble Reports

~eY~e RlaBHoH lIHeHiag capahilitiesEnter and
Retrieve Trouble Reports from Queues

Execute supervisor functions

Presence of Functionali~
Accuracy of Response
AcClIREy ef DeCllIlleBt{s)
TAFI Usabili
Presence of Functionali~
Accuracy of Response
l\Cetfilry' ef DacHJReBt(s}
TAFI Usabili
Presence of Functionali~
Accuracy of Response
l\...eCllfa£3' ef DaetBBeB~(s)
TAFI Usabili
Preseace ef Y1:IBctieBoHify
l\Cetfiey sf Resp9BSe
Clar4t,y ef WermatieB

Presence ofFunctionalitv
Accuracy of Response
TAFI Usabili
Presence of Functionali~
Accuracy ofResponse
Timeliness of Response
TAFI Usability

Presence of Functionali~
Accuracy of Response
Timeliness of Response
TAFI Usability

M&R 11 6

M&R 113

M&R 11 4

)'4&R 1 1 a

M&R 1 16

M&R 1 17
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Access to test
capability

Downstream
System Reports

Access error
re orts

Close trouble report

Cancel trouble report

Initiate port and loop-port test

View port and loop-port test results

Retrieve LMOS recent status report

Obtain customer line record <BOCRIS)

Obtain predictor results

View DLR (Display Line Record)

View SOCS pending order (open issue)

Clese tEeele fepeR

Caseel tfealJle fepeR

Reset eelBHll:lBieatieBS

Presence of Functionality
Accuracy of Response
TAFI Usabili
Presence of Functionality
AccuracY of Resjlonse
Timeliness .ofRes nse
Presence of Functionality M&R 1 2 1
Accuracy of Response
Clar#y ef lHfeFJHaHeH
Timeliness of Response
TAFI Usabili
Presence ofFunctionality M&R 1 2 2
-_Accuracy of Response
Clam}' ef lBfeJ.:maHeB
Timeliness of Response
TAFI Usabili
Presence ofFunctionality
Accuracy ofRes,ponse
Timeliness of Res,ponse
TAFI Usabili
Presence of Functionality M&R 1 23
Accuracy of Response
Clarity efWeRBatieH
Timeliness ofResponse
TAFI Usabili
Presence of Functionality ~(&R 1 2 4
Accuracy of Response
Clarit:y efWeRHatieH
Timeliness of Response
TAFI Usabili
Presence of Functionality M&R 1 2 a
Accuracy of Response
Clamy ef IBfef!lliMieR
Timeliness ofResponse
TAFI Usabili
Presence of Functionality M&R 1 2 e
Accuracy ofResponse
C~t ef 1BfeI:RJatieR
Timeliness of Response
TAFI Usabili
PfeseRse ef PHRSHeRalifjr M&R ] 2 7
f\.eewacy ef~eH5e
CIaRty ef Infef!lliMieH
TilReHBess ef RespeHSe

PfeSeRee ef PY:ReUeRalit:i M&R 1 2 g
AeeHfaey ef ReSfleB5E!
Clarit:y ef InfeFBlatieH
TimeJiRess ef RespeJl5e

J!feseReeefliaBetieaalit:y M&R·I 3 1
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Trouble history

TF9y~le

sGHYsGeneral

Retrieve trouble history

\liw,'.. pelHliag tieket status
TAPI Usability

Presence of Functionality
Accuracy ofResponse
Clarity sf lRfeF&latieB
Timeliness sf'Re5f1sBSe
TAFI Usabili
Presence of Functionality M&'R 1 4 1
Accuracy ofResponse
Clarity sf IRfeFfRati98
Timeliness ofResponse
TAFI Usabili
AssYFa€Y sf'RespsBSe M&R 1 Ii 1
Clarit:y sf IRfefHlatieB
THBeliBess ef

TAPI Usabili
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2.0 M&R-2: ECTA Functional Test

The ECTA Functional Test will evaluate the functional elements of the trouble reporting and
screening process for both telephone number assigned and circuit identified UNEs as delivered to
CLECs via the ECTA interface. This test cycle will be executed by exercising a dermed set of
ECTA functions associated with trouble management activities against test bed accounts.

ECTA functionality will be reviewed along with the documentation addressing its use. The
functional elements of trouble reporting and screening that will be specifically targeted by this
test include the entry and resolution of trouble reports, the query and receipt of status reports, and
error conditions. The ECTA Functional Test will be conducted against BellSouth's production
environment system. The following evaluation criteria will be used to address the sub-processes
and functions evaluated in test M&R-2.

Presence of Functionality
Timeliness of Response

Modify trouble report Presence of Functionality M&R 21 4
Timeliness ofResponse M&R 224

Cancel trouble report Presence of Functionality M&R 2 l a
Timeliness of Response M&R 2213

Request trouble ticket status Presence of Functionality M&R 21 2
Timeliness of Response M&R 222

Verify repair completion Presence of Functionality M&R 219
Timeliness of Response M&R 2 29

Add trouble infonnation Presence of Functionality M&R 213
Timeliness ofResponse M&R 2 2 :s
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3.0 M&R-3: EeTA Nonnal Volume Perfonnance Test

The ECTA Nonnal Volume Perfonnance Test will evaluate the behavior and performance of the
ECTA interface under "nonnal" YEOI projected transaction load conditions. This test cycle will
be executed by a test transaction generator capable of submitting large volumes of resale
services and UNE trouble test cases in a manner consistent with ECTA's current and forecasted
daily usage patterns and transaction mix, including error conditions. The following evaluation
criteria will be used to address the SUb-processes and functions evaluated in test M&R-3.

Submit trouble
transactions in
projected nonnaI
volumes

Modify trouble report

Cancel trouble ticket

Request trouble ticket status

Veri.."y Repair Cempleaea

Add trouble information

Correctness of Response
Timeliness of Response

Correctness of Response
Timeliness ofRes onse
Correctness of Response
Timeliness of onse
CorrectnessofR~ponse

Timeliness of Res onse
CeFfeeffies5 ef ReslleBse

Correctness of Response
Timeliness of Res onse

M&R 314
M&R 3 21
M&R 31 a
M&R 3 2 a
M&R 312
M&R 3 2 1
M&R 31 Ii
M&R329
M&R 313
M&R 323
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4.0 M&R-4: ECTA Peak Volume Performance Test

The ECTA Peak Volume Perfonnance Test will evaluate the behavior and performance of the
ECTA interface under peak YEOl projected transaction load conditions. This test cycle will be
run following the execution of the ECTA Nonnal Volume Performance Test (M&R-3) and will
utilize a selected sample of resale services and UNE trouble test cases, including error
conditions.

The peak volume forecast will be developed using the peak. hourly load identified for the ECTA
Nonnal Volume Performance Test and replicating those transaction volumes across an 8-hour
period. Alternatively, if BellSouth's normal daily usage patterns are relatively flat, a multiple
may be applied to the peak. hourly load and the result replicated across an 8-hour day. The
methodology and calculations are discussed further in Appendix C: Volume Analysis. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
testM&R-4.

Submit trouble
transactions in
projected nonnaI
volumes

Modify trouble report

Cancel trouble ticket

Request trouble ticket status

Verify ReJ:laif Cemjllel:ieH

Add Trouble Administration Information

. .
Correctness of response
Timeliness ofResponse

Correctness of Response
Timeliness of Res nse
Correctness of Response
Timeliness of Res onse
Correctness ofResponse
Timeliness of R onse
CeFFeemess at ResfJeRSe

Correctness of Response
Timeliness of R onse

M&R 4 ] 4
M&R 424
M&R 4 1 §

M&R 4 2 §

M&R 4 1 2
M&R 422
M&R 'II 9
M&R 4 2 9
M&:R 4 ] 3
M&R 4 2 3
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5.0 M&R-5: TAFI Capacity Management Evaluation

The TAFI Capacity Management Evaluation is a detailed review of the safeguards and
procedures in place to plan for and manage projected growth in the use of TAFI interfaces. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
test M&R-5.

Data collection and reporting of business
volumes. resource utilization. and
performance monitoring

Data verification and analysis of business
volumes. resource utilization. and
performance monitoring:-

Systems and capacity planning:-

Adequacy and
Completeness of data
collection and reporting

Adequacy and M&R a1 2
Completeness of data
verification and analysis

Adequacy and M&R a 1 3
Completeness of systems
and ca aci lannin
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6.0 M&R-6: ECTA Capacity Management Evaluation

The ECTA Capacity Management Evaluation is a detailed review of the safeguards and
procedures in place to plan for and manage projected growth in the use of ECTA interfaces. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
testM&R-6.

Data collection and reporting of business
volumes. resource utilization, and
perfonnance monitoring

Data verification and analysis of business
volumes. resource utilization. and
perfonnance monitoring,.

Systems and capacityp~

Adequacy and
Completeness of data
collection and reporting

Adequacy and M&R e 1 2
Completeness of data
verification and analysis

Adequacy and M&R €I 1 g
Completeness of systems
and ca aci lannin
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7.0 M&R-7: M&R Performance Results COHlflariseaMeasures Evaluation

The M&R Performance Results CeJBflarisenMeasures Evaluation is a comparative analysis of
M&R performance results collected by KPMG test management tools and BellSouth's ass
performance measurements systems. The source results collected from M&R-l: TAFI Functional
Test, M&R-2: ECTA Functional Test. M&R-3: ECTA Normal Volume Performance Test, and
M&R-4: ECTA Peak Volume Performance Test will be compared to BellSouth's performance
measurements systems , accuracy and trends will be identified, and disparities will be analyzed
for significance. The following evaluation criteria will be used to address the sub-processes and
functions evaluated in test M&R-7.

Missed Repair
Appointments

Customer Trouble
Report Rate

Maintenance
Average Duration

POTS - Residence, Business
~
PBX, CENTREX, AND ISDN
UNE 2 Wire Loop (Design and Non-Design)
UNE Loop Other ffiesign and Non-Design)
UNE Other ffiesign and Non-Design)
DispatchlNo Dispatch

POTS - Residence, Business
Design
PBX CENTREX, AND ISDN
UNE 2 Wire Loop (Design and Non-Design)
UNE Loop Other ffiesign and Non-Design)
UNE Other (Design and Non-Design)
DispatchINo Dispatch•

POTS - Residence, Business
Design
PBX CENTREX, AND ISDN
UNE 2 Wire Loop (Design and Non-Design)
UNE Loop Other (Design and Non-Design)
UNE Other (Design and Non-Design)
DispatchINo Dispatch

BLS reports are correctly
disaggregated and
com lete,
KPMG-calculated SOM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation purposes
and are com lete.
Test data collected by
KPMG agrees with BLS
raw data.
BLS reports are correctlv
disaggregated and
com lete,
KPMG-calculated SOM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation purposes
and are com lete.
Test data collected by
KPMG agrees with BLS
raw data,
BLS reports are con-ectlv
disaggregated and
com lete.
KPMG-calculated SOM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation pur.poses
and are com lete.
Test data collected by
KPMG agrees with BLS
raw data.
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Percent Report
Troubles within
30 days

Out of Service
>24 hours

ass Interface
Avallability

ass Response
Interval and
Percentages

Average Answer
Time - Repair
Centers

POTS - Residence, Business
Design
PBX,CENTREX,ANDISDN
UNE 2 Wire Loop (Design and Non-Design)
UNE Loop Other (Design and Non-Design)
UNE Other (DesigJl and Non-Design)
Dis.patchlNo Dispatch

POTS - Residence, Business
Design
PBX, CENTREX. AND ISDN
UNE 2 Wire Loop (Design and Non-Design)
UNE Loop Other (Design and Non-Design)
UNE Other (Design and Non-Design)
OisnatchlNo Dis.patch

Not Disaggregated

Not Oisaggregated

Not Disaggrt'gated
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UNE NeB DesigaeEJ A-'JaiiabiJa)' ef IBteffaee M&R 7 I 2
,AJ£ewaey efRespesse

Pef€enlage ef UNa NeB DesigReEl ,"..'JallalJility ef Imerfaee M&R 7 2 I

sHllse€fuent Aeewaey efRespeBse
Fep9FtS TiJReHfiess ef Respense

MaifitenaBce UNa DesigJIee h;ailalJiIit-y ef IBterfaee M&R 73 1

....JeEage EJllfaiieB AeeYF3~' ef Respense

UNE NeB DesigBee A'JailalJHi~r ef IBterfaee M&R 732
Aec1:lflley ef RespeRse

Oyt efseF¥iee ~ UNa Desigaee ,A.lIailalJility ef Imerfaee M&R 74 1

24 be1:lfS Aeewaey ef Respesse

UN}!; NeB DesigaeEJ ft?;aHabilit-y ef IRterfaee M&R 742
l\cClH'aey ef ResfleRSe

Re~eat keaeles UNE DesigRed P..vailabilify ef IBterfaee M&R75 1

withiH 39 days P~cc~ ef RespeBse

UNE NeB Desigaed A·vaUalJility sf IRteFfaee M&R752
ACC1:I~rsf ReSJleBSe

O~~ FeSpeRSe ill-IE DesigRee A'JailalJil-ity ef IBtelfaee M&R 7 I; I
interval l\~cewa~r ef ResfleBse

UNE NeR DesigaeEJ l\·....ailahilHy ef IBteFface M&R 762
,AJ£CllfaCY ef Resflsase

Average anSlJ,'8r UNE DesigaeEl AvailaBility ef J.Rtelface M&R 77 1
time AccYi'aey ef ResfleRSe

UNE NeB DesigaeEl Availability sf IBterfaee M&R 772
,"..C€'1H'il€y ef ResfleBse
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8.0 M&R-8: TAFI Documentation Evaluation

The TAFI Documentation Evaluation is an analysis of the BellSouth-provided documentation
used by eLEes to interface and interact with the TAPI interface for maintenance and repair
activities. This evaluation is intended to review the availability. accuracy and completeness of
BellSouth·s maintenance and repair documentation using a variety of operational analysis
techniques. This test uses records of observations from the M&R-l: TAPI Functional Test and
eLEe TAFI User Training Manuals to identify incidents in documentation and functionality
described in the business rules. The following evaluation criteria will be used to address the sub
processes and functions evaluated in test M&R-8.

Document Structure and FormatCLiC TAil
iRd User TFaiRiag aRd User Caide

Document ContentCLiC TraiRiag CHide
{M&R SeeaeRS}

Release ManaiementTA*l ORliRe Welfj

Existence of Structural
Elements
Completeness of Data

A~ilUyaf

DaeumeRt(s)
AeeHFaey af DaeYIRent(s)
Skliaare af DaeYIBeBt(s}
D~aaaRef

Clarity of Information M&R g 1 2
Completeness of Data
AvailalJilily af
DeeYIBeRt(s)
l'\€ewa~r af DeEiHBent(s)
Stmeture af DaElHReRt(s)
Distri~a8eR af
DaeumeRt(s)
Existence and Adequacy M&R 8 1 3
of the Update Process

Availability of
Documentation

Accuracy of
Documentation
AlJil:ilallili~ af
DaellfReRt(s)
Aeelfiey af DaEiHBeRt(s)
StnietY£e af DaeYIReRt(s}
Dislrl9atiaR ef
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TAFI Interface Trouble Report

Access to Test CapabiJi1y

Access to Downstream System Reports

Error Reports

Trouble History

Accuracy of
Documentation
Accuracy of
Documentation
Accuracy of
Documentation
Accuracy of
Documentation
Accuracy of
Documentation
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9.0 M&R-9: ECTA Documentation Evaluation

The ECTA Documentation Evaluation is an analysis of the BellSouth-provided documentation
used by CLECs to interface and interact with the ECTA interface for maintenance and repair
activities. This evaluation is intended to review the accuracy. ease of use and conformance to
ANSI standards of BellSouth·s maintenance and repair documentation using a variety of
operational analysis techniques. This test will use records of observations from the M&R-2:
ECTA Functional Test to identify incidents in documentation and functionality. The following
evaluation criteria will be used to address the sUb-processes and functions evaluated in
testM&R-9.

Joint Implementation Agreement for
Electronic Communications Trouble
Administration (ECTA) Gateway for Local
Service OIA)

Accuracy of Document
Ease of Use of Document
Conformance of
Document toANSI
Standards
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10.0 M&R-lO: M&R Process Evaluation

The M&R Process Evaluation Test is comprised of two major elements. The first (Sub-Test I)
evaluates the functional equivalence of BellSouth's M&R processes for wholesale and retail
trouble reports. Process flows for wholesale and retail trouble management will be reviewed and
evaluated along with technician methods and procedures (M&P) and job aids for wholesale
trouble repair.

The second element (Sub-Test 2) involves the execution and observation of selected M&R test
scenarios to evaluate BellSouth's performance in making repairs under the conditions of various
wholesale maintenance scenarios.

The following evaluation criteria will be used to address the sub-processes and functions
evaluated in test M&R-IO.

Completeness
WbolesalelRetail
Com arison

End-to-End
Trouble Report
Processing

Process evaluation

M&R test situations

WbolesalelRetail
Co arison
AccYraEy
Timeliness
WholesalelRetail
Com arison

M&R 10 1 Z

M&R 10 ~
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vm. Change Management Test Section

1.0 CM-l: Change Management Practices Review

This test evaluates the overall policies and practices for managing change in the procedures and
systems necesscny for establishiIig and maintaining effective relationships between BellSouth and
CLECs. The results of this test will rely upon checklists and inspections. The following
evaluation criteria will be used to address the sub-processes and functions evaluated in test
eM-I.

Change Developing Change Proposals Completeness and CM 1.1
Management consistency of change CM 1.~

development process
Evaluating Change Proposals Completeness and CM 1.3

consistency of change CM 1.4
evaluation process CM 1.7

Implementing Change Completeness and CM 1.7
consistency of change
implementation process

Intervals Reasonableness of change CM l.~

interval
Documentation Timeliness of CM I.e

documentation updates
Tracking Change Proposals Adequacy and CM 1.7

completeness ofchange CM 1.8
management tracking
process
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